
 

 

 

 Name : Ong Nou 
Phone Number: (855) 60330606 
Address : Khan Sen Sok, Phnom Penh. 
Email : ongnou097@gmail.com 
 

 

 
To : Human Resources Department Team 
RE: Team Leader  
 
Dear HR Department Team: 
 
       I have received your job by announcement I’m very interested in this job advertisement so much, because it my 
goal and favorite job so I wish to apply for position Team Leader at your company. I would like to apply for position 
this work I think that this work to be knowledge and knowhow and I hope that you are company to transfer good 
experience for me in order to development for a future.  
       I think that my background to complete your requirement because I were person try to work and honest in work 
and I carefully when I have been completing work.  
       I promise that, when I have become a staff of your company I will to try my best, I will hard work and be careful 
my work to be excellence and follow to labor law and especially in your company policy.  
       Thanks for sending your busy time to read cover letter and I would to welcome in opportunity to get your in 
company all time. I am going to happy to provide additional information and discuss your requirement greater detail. 
 
 
Best regards, 
 
Ong Nou 
 
 
 
 
 
 
 
 
 
 

mailto:ongnou097@gmail.com


 

PERSONAL ABOUT ME 
 
As a person who is willing to learn and my works experience with 
different positions and as a diligent person, I am looking forward to get  
a good position and a good job opportunity with real job responsibilities. 
And use my interpersonal skills to improve myself to develop your 
company that grows to the best of my ability. 

 

Mr. Ong Nou Team Leader  
 

PERSONAL INFO 
- Gender  : Male 
- Nationality : Khmer 
- Place of Birth : Khos Kong Province 
- Date of Birth : 03-Mar-1991 

 
CONTACT IFOR 
- Currently Address: Phnom Penh City 
- Phone Number : +85560330606 
- Telegram: https://t.me/ongnou  
- Email: ongnou097@gmail.com 

 
COMPUTER SKILLS 
- Email      : 90% 
- Internet      : 90% 
- Google      : 90% 
- PowerPoint      : 90% 
- Microsoft Team : 80% 
- Microsoft Excel : 90% 
- Microsoft Word : 90% 

 
PERSONAL SKILLS 
- Planning  

    
 

- Motivation 
    

 

- Analysis 
    

 

- Management  
    

 

- Leadership 
    

 
PROFESIONAL SKILLS 
- Customer Service 

  
  

 

- HR 
    

 

 
 

EDUCATION IFON 
2011 - 2015 : Graduated bachelor degree in management  
                          at Human Resources University 

             2007 - 2010 : Completed high school at Sre Ambil  
                                      High School. 
 
EMPLOYMENT HISTORY 
      March 2014 –30 November 2023: Asia Master (Cambodia) 
      Co., Ltd 
 January 2021 – November 2023 

Workforce Manager (WFM)  
Duties and job responsibilities:  

• Maintains organization staff by establishing a recruiting,  
testing, and interviewing program; counseling managers  
on candidate selection; conducting and analyzing exit 
interviews recommending changes. 

• Overseeing the annual employee review process. 
• Arrange schedule and Rooster monitoring and salary document. 
• Developing and implementing HR policies and procedures. 
• Ensure line managers are up to date with changes to any policies. 
• Measure employee satisfaction and identify areas that  

require improvement. 
 
 October 2015 – December 2020 

Head of Department (HOD)  
Duties and job responsibilities:  

• Work closely with the team, motivating and coaching them  
hosting 1-2-1’s and team meetings. 

• Keeping up to date with business development and new   
product lines. 

• Reporting to the Customer Service Manager. 
• Manage day-to-day line activities, priorities and make  

risk/impact assessments within existing processes and  
procedures towards achieving SLAs. 

• Ensure training and development plans are maintained for all team 
members. 

• Use company methodology, team input and own initiative 
to ensure attendance and retention targets are achieved. 

https://t.me/Moeun_Sovann
mailto:ongnou097@gmail.com


 
LANGUAGES INFO 
- Khmer languages 

    
 

- English Language 
    

 

 
 
 

 
 
REFERENCE INFO 
• Mr. Cheas Samean 
• Operation Manager of Asia Master  
• Tel: 855887176262 

 
 

• Support the Operations Manager to highlight operational risks 
and areas for improvement. 
 

 March 2014 – October 2015 
Call Center Officer  
Duties and job responsibilities:  

• Provide professional support to customers.  
• Receive phone calls and consult with customer, solving problem  

for customer etc. 
• Inform clients by explaining procedures answering  

questions, providing information. 
• Strong phone and verbal communication skills along with  

active listening. 
HOBBIES 

- Socializing  
- Community work 
- Computer 

  
 
 
*Declaration:  
The information supplied me in this application is true and correct to the best of my knowledge and I understand 
that misrepresentation and omission may cause denial of admission or, if admitted dismissal from work.  

Signature:  Date: 12/12/2023 
 

 
 

 
 
 
 
 
 
 
  



  



  



  



 

  



 

  



 

  



 

  



 

  



 
 
 
  



 

  



 
 


